
1989
HKQAA was established
香港品質保證局成立

1991
Issued the first HKQAA ISO 9000 series certificate
簽發首張 HKQAA ISO 9000 系列證書

1992
Issued the first QSPSCTM certificate
簽發首張 QSPSCTM 證書

Established Guangzhou office
成立廣州辦事處

Obtained CNACR & UKAS Accreditation for 
ISO 9000 series certification
ISO 9000 系列認證獲得中國國家認證機構
認可委員會和英國認可局認可

1997
Issued the first HKQAA ISO 14001 certificate
簽發首張 HKQAA ISO 14001 證書

1994 
HKQAA was gazetted as a 
public body
在憲報中定性為公營機構

Development History

發展歷史

36
Hong Kong Quality Assurance Agency 30th Anniversary Commemorative Book

香港品質保證局三十周年紀念特刊



2000
HKQAA Headquarters Grand Opening 
officiated by Mr Chau Tak Hay, former 
Secretary for Trade and Industry
時任工商局局長周德熙先生主持香港
總部啟用典禮

Obtained HKAS accreditation for ISO 9000 series certification
ISO 9000 系列認證獲得香港認可處認可

Established HKQAA Certification (Shanghai) Ltd. 
成立標準認證服務（上海）有限公司

Issued the first HKQAA OHSAS 18001 certificate
簽發首張 HKQAA OHSAS 18001 證書

c100 m50 y0 k0 
c0 m50 y70 k0  
c0 m0 y0 k56  
c0 m0 y0 k70

The first HKQAA Symposium
首屆香港品質保證局專題研討會

Published VISION inaugural issue
推出《管略》創刊號

2003
Obtained HKAS accreditation  
for ISO 14001 certification
ISO 14001 認證獲得 
香港認可處認可

Issued the first HKQAA  
TL 9000 certificate
簽發首張 HKQAA TL 9000 證書

1999
HKQAA 10th Anniversary
香港品質保證局十周年誌慶

2001
Issued the first HKQAA HACCP certificate
簽發首張 HKQAA HACCP 證書
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2005
Offered TL 9000 sanctioned auditor training
提供 TL 9000 特許審核員培訓課程

Signed MOU with Graphic Arts Association 
of Hong Kong to enhance the quality in the 
printing industry
與香港印藝學會簽訂合作備忘錄，推動印刷
業提高品質

Issued the first HKQAA HCS certificate
簽發首張 HKQAA 衛生監控體系證書

Issued the first HKQAA ISO 10002 certificate
簽發首張 HKQAA ISO 10002 證書

HKQAA 15th Anniversary
香港品質保證局十五周年誌慶

2006
Issued the first HKQAA ISO 20000 certificate
簽發首張 HKQAA ISO 20000 證書

Issued the first HKQAA ISO 22000 certificate
簽發首張 HKQAA ISO 22000 證書

Signed MOU with CMA Testing & Certification 
Laboratories to provide more comprehensive 
testing and certification services
與廠商會檢定中心簽訂合作備忘錄，提供更 
全面的測試及認證服務

2004
Issued the first HKQAA-5S certificate
簽發首張 HKQAA-5S 證書

Issued the first HKQAA ISO 13485 certificate
簽發首張 HKQAA ISO 13485 證書
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Signed MOU with The Charted Institute of Environment 
Health (CIEH) to offer education and training programs
與英國環境衛生特許協會簽訂合作備忘錄，提供專業培訓課程

Issued the first HKQAA GB/T 28001 certificate
簽發首張 HKQAA GB/T 28001 證書

Issued the first HKQAA ISO 27001 certificate
簽發首張 HKQAA ISO 27001 證書

The Consumer Goods Forum (CIES at the time) 
visited HKQAA
消費品論壇（當時為 CIES）到訪香港品質保證局

Offered Executive Certificate in Corporate Social 
Responsibility jointly with HKU SPACE
與香港大學專業進修學院聯辦企業社會 
責任行政人員證書

2007
Started to provide mystery shopping 
assessment service
開始提供神秘顧客服務評核

Started to provide verification service for 
sustainability report
開始提供可持續發展報告驗證服務

Started to provide ISO 14064-3 GHG  
verification service
開始提供 ISO 14064-3 溫室氣體排放驗證服務

SA

Issued the first HKQAA SA 8000 certificate  
and obtained SAAS accreditation for  
SA 8000 certification
簽發首張 HKQAA SA 8000 證書及 SA 8000 
認證獲得 SAAS 認可

Signed MOU with Open University of Hong Kong (OUHK) 
to offer training programs
與香港公開大學簽訂合作備忘錄，提供培訓課程
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2008
China Certification and Accreditation 
Association visited HKQAA
中國認證認可協會到訪香港品質保證局

Obtained CNAS accreditation for  
GB/T 28001 certificate
GB/T 28001 認證獲得中國合格評定 
國家認可委員會認可

Established HKQAA Business Community 
Supporting (BCS) Fund
成立香港品質保證局企業社區支援基金

Launched Good Property Management Services (GPMS) 
Certification Scheme for Macau
於澳門推出優質物業管理服務認證計劃

Launched HKQAA CSR Index with the initial support of HSBC
在香港上海匯豐銀行有限公司的起動支持下推出香港品質保
證局社會責任指數

The first HKQAA My Dream Home Writing and  
Drawing Contest Ceremony
第一屆香港品質保證局理想家園徵文及繪畫比賽頒獎典禮

Issued the first HKQAA Service Quality 
Management (SQM) certificate
簽發首張 HKQAA 服務管理認證證書
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2009
Guangzhou new office opening
廣州分部新址開幕

HKQAA 20th Anniversary
香港品質保證局二十周年誌慶

Launched the first Wine Storage Management 
Systems Certification Scheme in the world
推出國際首個葡萄酒儲存管理體系認證計劃

COMMERCIAL WINE

Certified

HKQAA

2010
Meeting with Jiangmen Government Delegation
與江門市政府代表團會晤

Signed MOU with GS1 to participate in 
product quality information portal
與香港貨品編碼協會簽訂合作備忘錄，參與
產品品質資訊網站

Launched the Carbon 
Reduction Labelling scheme
推出減碳標籤計劃

The first certificate presentation ceremony for the Wine 
Storage Management Systems Certification Scheme
首屆葡萄酒儲存管理體系認證證書頒授典禮

Certification and Accreditation Administration of  
the PRC visited HKQAA
中國國家認證認可監督管理委員會到訪香港品質保證局
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2011
Obtained Hong Kong’s first accreditation for 
Clean Development Mechanism (CDM) under the 
United Nations Framework Convention on Climate 
Change (UNFCCC)
獲《聯合國氣候變化框架公約》下認可成為香港 
首間清潔發展機制指定經營實體

Issued the first HKQAA QSPS-TA certificate
簽發首張 HKQAA QSPS-TA 證書

Issued the first HKQAA ISO 50001 certificate
簽發首張 HKQAA ISO 50001 證書

First volunteer visit to poverty-stricken area in China
本局義工首次探訪中國貧困地區

Launched the HKQAA 
Sustainable Building Index (SBI)
推出香港品質保證局樓宇可持續
發展指數 

2012
Launched the HKQAA Service Quality Management 
Certification Scheme – Elderly Services
推出安老服務管理認證計劃

Announcement of the kick-off of HKQAA-HKJC 
Carbon Disclosure e-Platform
宣布啟動 HKQAA-HKJC 碳披露電子平台

Published Corporate Social 
Responsibility in Hong Kong to 
introduce the core principles of 
social responsibility and provide 
guidance on its implementation
出版《企業社會責任在香港》，
簡介社會責任的概念及指引企
業如何著手履行社會責任
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2013
Shanghai New Office Opening
上海新辦公室開幕

Launch of the HKQAA – Hong Kong Wine 
Registration Scheme 
推出香港品質保證局 ─ 香港葡萄酒註冊計劃

Issued the first HKQAA ISO 22301 certificate
簽發首張 HKQAA ISO 22301 證書

Joined hands with Hong Kong 
Federation of Restaurants & 
Related Trades (HKFORT) to 
launch the Hong Kong Food & 
Beverage Industry Operation 
and Management System 
Improvement Project
與香港餐飲聯業協會推出 

「提升香港餐飲業營運和 
管理系統計劃」

Issued the first HKQAA Barrier Free Accessibility 
(BFA) Management Systems certificate
簽發首張 HKQAA 無障礙管理體系證書

2014
Started to provide assessment and rating services on 
listed companies’ sustainability performance for the 
Hang Seng Corporate Sustainability Index Series
為「恒生可持續發展企業指數系列」就上市公司的 
可持續發展表現提供評級服務

Issued the first HKQAA ISO 55001 certificate
簽發首張 HKQAA ISO 55001 證書

Kick-off of the HKQAA – Hong Kong Cooking 
Oil Registration Scheme
香港品質保證局 ─ 香港食油註冊計劃啟動

Established HKQAA Certification (Macau) Ltd. 
成立標準認證服務（澳門）有限公司

HKQAA 25th Anniversary
香港品質保證局二十五周年誌慶
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2015
Signed MOU with Hong Kong Science & Technology 
Parks Corporation (HKSTP) to strengthen the support 
and network for technology start-ups
與香港科技園公司簽訂合作備忘錄，攜手擴闊科技 
公司的創業支援網絡

Signed MOU with Macao Association of Environmental 
Protection Industry to promote management systems 
and sustainability concepts in Macau
與澳門環境保護產業協會簽訂合作備忘錄，向澳門 
業界推廣管理體系及可持續發展的概念

Kick-off of the HKQAA Hong Kong Registration – 
Recycling Services
香港品質保證局香港註冊 ─ 環保回收服務啟動

Kick-off of the HKQAA Hong Kong Registration – 
Eco-friendly Series
香港品質保證局香港註冊 ─ 生態友善系列啟動

Kick-off of the HKQAA Hong Kong Registration – 
Personnel Series
香港品質保證局香港註冊 ─ 人員系列啟動

2016
Appointed by Guangzhou Tianhe Central Business 
District (CBD) Administrative Committee to 
provide assessment services for the Sustainable 
Building Index (SBI) in the District
獲廣州市天河中央商務區（CBD）管委會委任，
提供樓宇可持續發展指數評定服務

Kick-off of the HKQAA Hong Kong 
Registration – Start-ups
香港品質保證局香港註冊 ─ 初創企業啟動

Signed MOU with Shaanxi Province Quality and 
Technology Supervision Bureau to facilitate the 
industrial and economic development in both 
Hong Kong and Shaanxi
與陝西省質量技術監督局簽訂合作備忘錄， 
促進陝港社會經濟發展

Launch of HKQAA Hong Kong Registration – 
Identifiable Source Products
推出香港品質保證局香港註冊 ─ 確源產品

Development History

發展歷史

44
Hong Kong Quality Assurance Agency 30th Anniversary Commemorative Book

香港品質保證局三十周年紀念特刊



2017
Kick-off of the HKQAA Hong Kong Registration – 
Food Waste Recycling, funded by the Recycling Fund 
of the HKSAR Government
在香港特區政府回收基金資助下，啟動香港品質保證局
香港註冊－廚餘回收

Launch of HKQAA Hong Kong Registration – 
Environmental Friendly Construction Site
推出香港品質保證局香港註冊 ─ 環境友善建築地盤

The Recognition Ceremony for the “HKQAA 
Enhancement Program for Recycling Industry”,  
funded by the Recycling Fund
回收基金資助的「HKQAA －提升機構回收運作表現」
項目，舉行培訓計劃嘉許禮

Macau New Office Opening
澳門新辦公室開幕

Launch of Bloggers’ Recommended Shop Award
推出「網絡紅人推薦商店」獎項

Issued the first HKQAA ISO 22716 certificate
簽發首張 HKQAA ISO 22716 證書

Issued the first HKQAA ISO 37001 certificate
簽發首張 HKQAA ISO 37001 證書

Obtained membership from Association of 
Professional Social Compliance Auditors (APSCA)
取得專業社會責任審核員協會（APSCA）會員資格

Our expert was nominated by the Innovation 
and Technology Commission of the HKSAR 
Government and the China National Institute of 
Standardization respectively to directly take part 
in the technical committee of ISO/TC 207/SC 4  
and its working group to develop ISO 14030 
Environmental performance evaluation – 
green debt instruments
本局專家分別獲香港特區政府創新科技署及中國標
準研究院提名加入 ISO/TC 207/SC 4 技術委員會及
其工作小組，直接參與制定《ISO 14030 環境表現
評估 — 綠色債務工具》

Set up a representative office in Xian
在西安設立辦事處

Kick-off of the Bridging and Bonding - To Create 
Measurable Social Benefits Project, funded by the 
Community Investment and Inclusion Fund (CIIF)
獲社區投資共享基金資助，啟動 

「共 ‧ 商 ‧ 善舉」社會資本計劃

Published My Dream 
Home 10th Anniversary 
Commemorative Book
出版理想家園十周年紀念特刊

《拾．載．願景》
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Dr Ma Jun, Director General of the Green Finance 
Committee of the China Society for Finance and 
Banking, visited HKQAA
中國金融學會綠色金融專業委員會主任馬駿博士 
到訪香港品質保證局

Green Finance Certification Scheme Launching 
Ceremony cum Seminar

「綠色金融認證計劃」開展儀式暨研討會

Issued the first HKQAA ISO 45001 certificate
簽發首張 HKQAA ISO 45001 證書

Issued the first HKQAA Green Finance Certification 
Scheme certificate
簽發首張 HKQAA 綠色金融認證計劃證書

Published a research report on 
Sustainable Financing in China’s 
Greater Bay Area – Opportunities 
for Growth, with the support of 
the HSBC
在滙豐的支持下，發表《中國大灣
區可持續發展融資 — 發展機遇》
研究報告

Elected as the Alternate Chair of QBA 2020
獲選為 2020 年度優質建築大獎輪任主席

Participated in the panel 
discussion of 2018 Green 
and Social Bond Principles 
Annual General Meeting 
and Conference
參與 2018 綠色及社會責
任債券原則年度會員大會
及會議的討論環節

HKQAA expert was nominated by the Innovation 
and Technology Commission of the HKSAR 
Government to directly take part in the technical 
committee for ISO/TC 322, which is developing 
the ISO standard for sustainable finance
本局專家獲香港創新科技署提名，加入 ISO/
TC 322 技術委員會，直接參與制定有關可持續 
發展金融的 ISO 標準

2018
Kick-off of the “KOL Favored Brand Award”

「網絡紅人喜愛品牌獎」啟動

Admitted as an Observer of the Green Bond 
Principles (GBP) under the International Capital  
Market Association (ICMA)
成為國際資本市場協會《綠色債券原則》的觀察員

Became an approved verifier under the Climate 
Bonds Standard
成為氣候債券標準委員會授權的核查機構
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Signed MOU with the Authority of Qianhai on Green 
Finance to promote green finance and green projects
與前海管理局簽署《深港綠色金融合作備忘錄》， 
推動深港綠色金融和產業發展

Signed MOU with CECEP (Hong Kong) Investment 
Co., Ltd. to help encourage upgrading green industry
與中國節能環保（香港）投資有限公司簽署合作備忘
錄，支持推動綠色產業轉型升級

Signed MOU with Macau Building Materials 
Enterprise Chamber of Commerce to promote 
management systems and sustainability
與澳門建材企業商會簽署合作協議，推廣管理體系
及可持續發展的理念

Signed MOU with Shanghai Zhixin Low-Carbon 
Technology Research Center to support corporates 
capitalising on opportunities in the national and 
market development of green finance
與上海置信低碳技術研究中心簽署合作備忘錄， 
支持企業把握綠色金融發展機遇

Held a charity movie show with the aim of extending 
“My Dream Home” from students to our neighbours
舉辦理想家園慈善電影欣賞會，將活動的接觸面由學
生校園擴闊至社區鄰舍

Launched the Project “Strengthening Program 
for the Understanding and Implementation of the 
GB Quality Standard of Scrap Paper in Hong Kong 
Recycling Industry”, funded by the Recycling Fund 
of the HKSAR Government
在香港特區政府回收基金資助下，推出「促進香港
廢紙回收業實施國家標準」項目

Signed MOU with Shaanxi Provincial Local Financial 
Supervision and Administration (Shaanxi Provincial 
Office of Finance at the time) to promote financial 
investment services in both Hong Kong and Shaanxi
與陝西省地方金融監督管理局（當時為陝西省金融工
作辦公室）簽署合作備忘錄，推動陝港金融投資服務

Signed MOU with Bureau of Financial Affairs, 
Huadu, Guangzhou to expand and strengthen the 
cooperation in green finance development
與廣州花都區金融工作局簽署合作備忘錄，拓展及
加強在綠色金融發展方面的合作

Signed MOU with International Finance Corporation, 
a member of the World Bank Group, to facilitate the 
development of green finance and green projects in 
the region
與世界銀行集團成員國際金融公司簽署合作備忘錄， 
促進綠色金融及綠色項目在區內的發展
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2019
HKQAA 30th Anniversary Annual Dinner
香港品質保證局三十周年晚宴

Green Finance Certification Scheme Presentation Ceremony cum Forum 2019
綠色金融認證計劃頒授典禮暨論壇 2019
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Signed MOU with GuangDong Financial 
Association to provide assessment services for 
financial service providers in the Greater Bay Area
與廣東省民營企業金融服務協會簽署合作備忘
錄，為大灣區金融服務企業進行評定工作

Signed MOU with Guangzhou Municipal Local 
Financial Supervision and Administration (Bureau 
of Finance Affairs of Guangzhou Municipality at the 
time) to explore green finance opportunities in the 
Greater Bay Area and in the ”Belt and Road Initiative”
與廣州市地方金融監督管理局（當時為廣州市金融工
作局）簽署合作備忘錄，發掘大灣區和一帶一路帶來
的綠色金融機遇

Held the Silk Road Forum on Green Finance 
2019 in Xian
在西安舉行綠色金融絲路論壇 2019

Xian New Office Opening
西安新辦公室開幕

Published Green Finance in Hong Kong to explore 
the development of Green Finance in Hong Kong, 
the Greater Bay Area and Belt and Road 
出版《綠色金融在香港》，探討及展望綠色金融在香港、
大灣區及一帶一路的發展

Participated in Plenary Meeting of ISO Technical 
Committee for Green Debt Instruments
參與 ISO 有關綠色債務工具之技術委員會大會

Inaugural government green bond obtained 
HKQAA certification
香港特區政府首筆綠色債券取得香港品質保證局認證

Cooperated with the Guangzhou Brand and Quality 
Innovation Association for the “2019 Guangdong-Hong 
Kong-Macau Greater Bay Area ‘Made in the Bay Area’ 
Assessment Guidelines Development Project”
與廣州市質量創新品牌促進會合作發展 

《2019 粵港澳大灣區「灣區製造」評定準則制定項目》

Development History

發展歷史

49
Hong Kong Quality Assurance Agency 30th Anniversary Commemorative Book

香港品質保證局三十周年紀念特刊


